IIOKA3ATEJU HE3ABUCUMOM OLEHKU KAYECTBA

TpeOOBaHUSM K HEM,
YCTAHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMHU aKTaMHU

HEOOXOJUMBIM B COOTBETCTBUH
C YCTaHOBIICHHBIMH
TpeOOBaHUSIMU, NTEPEBEICHHBIX
B 0Oasuib)

3Hauu- Makcu-
MocTh ||[TapameTpsl, moiexaniue NunukaTtopsl mapamMeTpoB 3uauenme MaJbHOE
Ne |[[Toka3zaTenu P Pbl, p pametp rapamMeTpoB
MOKa- ||OLEHKe OLICHKU 3Ha4YCHHE
B Oasutax
3aTens B Oamtax
utepuil «OTKPBITOCTH U TIOCTYITHOCTh HH(OpMAaLIUU raHu3alK COIHAIbHOM bI»
1 |Kpure O oc oc oc opma 00 opranusza colMaIbHOMU cde
- OTCYTCTBYET HH(OpMaLUs O
YTCTBY (popman 0 6amioB
1.1.1. CooTBeTcTBHE JCATCIbHOCTH OPTaHU3alUU
MHQOPMALUH O ACSTEIBHOCTA - nH(pOpMalKs COOTBETCTBYET
OpraHHU3aIH COIUAIBHOMN TpeGOBaHMIM K Heil (107151
cbepbl, pasMeIIeHHOW Ha KOJINYECTBA Pa3MEIIEHHbBIX
CootBetcTBHE HHPOPMAITUH O MH(QOPMALMOHHBIX CTCH/AX B MaTepUaIoB B % OT KOJIMYECTBA
JIEATETLHOCTH OPTraHU3aIuH COLMAILHOM IIOMCINCHUH OpTraHu3alnH MaTEPHUAJIOB, pa3MeEIICHHE 1-100
chepsl, pa3MeIeHHON Ha NEPeYHI0 HHPOPMALIUH 1 KOTOPBIX ABJISETCS 0aioB
00IIeIOCTYIMHBIX HH(POPMAIIMOHHBIX TpeOOBAHISIM K HE, HEOOXOIUMBIM B COOTBETCTBUU
pecypcax, Meped o NHPOPMALHHI 1 YCTaQHOBJICHHBIM HOPMATHBHBIMH ¢ yCTaHOBJICHHBIMH
TpeOOBaHMSIM K HEM, YCTAHOBJIEHHBIM IIPABOBEIMU aKTaMK TpeOOBaHUAMH, IEPEBEICHHBIX
1.1.|[HopMaTUBHBIMU ITPABOBBIMU akTamu: - Ha || 30% B Oab) SaILI0B
WH(POPMAIIMOHHBIX CTEHaX B TOMEIICHUN - OTCYTCTBYeT HH(OPMALIHS O
: 1.1.2. CooTBercTBHE 0 6annos
OpraHHU3alnu; JESITEbHOCTH OPraHUu3aluu
- Ha O(pUIMATTFHBIX CaiiTaX OPraHU3alNU B MH(pOPMALIUHK O AEATENBHOCTH - HEDOPMAIEA COOTBETCTRYCT
MH(OPMAIMOHHO- OpraHu3aliy COLUAILHOM . pMall i ¢ y
. o TpeOOBaHUSAM K HEH (1015
TEJIEKOMMYHUKALMOHHOW CETH cepsl, pa3MeIICHHO Ha I; AMCIICHHBIX MATCOHATIOR B %
"UHTEepHETY. oUIMATBEHBIX caliTax p I p °
opranm3aiu B ceTi "HMutepuery |07 KOMMHUCCTBA MATCPUATIOB, 1-100
NepeuHio HHOPMAIHH 1 pasMelleHHE KOTOPLIX ABIACTCA || -~




Hanuune u pyHKIIMOHUpOBaHUE HA
oQUIMATBEHOM caiiTe OpraHU3aliu
JUCTAaHIIMOHHBIX CLIOCOOOB 00paTHOM

1.2.1. Hanimune u pyHKIIMOHUPOBAaHUE HA
ouLMaNIbHOM caiiTe OpraHu3aluu
TMCTaHIIMOHHBIX CIIOCOOOB B3aUMOICHCTBUS C

- OTCYTCTBYIOT WIH HE
(GYHKIMOHUPYIOT JUCTAHIIMOHHBIE
crocoObl B3aMMO/IEHCTBHS

0 0asutOB

CBASH M B3aUMOACUCTBIA C MOTYYATENSIMH YCIYT: - HaM4ue U (yHKIMOHUPOBAHHE 1o 30
HOTyHaTe/s M1 yCIIyT - - Tenedona; JMCTaHIMOHHBIX CIIOCO00B Gasion
- Teneona; 5 - 5MEKTPOHHOI TIOUTEL; B3aMMOJICHCTBHSI (OT OJIHOIO JIO TPEX | 3a
- QIIEKTPOHHOM MOYTHI; . .
P . ’ - TEXHUYECKON BO3MOKHOCTH BBIPAXKECHUS CII0COOOB BKITIOYHTEIIBHO) KaK 1IN
- TEXHUYECKOH BO3MOXKHOCTH 6
o, |IMHEHMS IOJTydaTeeM ycIyr O KauecTBe CII0CO0 1100
1.2.BeIpaXkeHUsE MHEHHS TIOJTydaTeIeM 30% .
. YCIIOBHUI OKa3aHus yCIIyr (HaIM4Ue aHKEThI WM |- B HAIMYUK U ) YHKIHOHUPYIOT 100 ||6amwioB
YCIIYT O Ka4eCTBE yCIOBUH OKa3aHUS '
IUIIEPCCHUIKY Ha Hee); 6oee Tpex JUCTAHIIMOHHBIX 6aymioB
yCIIyr (Hallu4ue aHKEThl WIN ) 9
- 3JICKTPOHHOT'O CCPBUCA. (1)OpMa JJIA Imoga4du CII0CO0O0B B3aNMOIENUCTBUA
THIIEPCCBUIKH Ha Hee);
9JIEKTPOHHOI'0 00pAIeHUs/KaT00b1/
- BIIEKTPOHHBIX cepBHUCOB ((hopma st
TPEeJIOKEHHS,
MOJa4H JEKTPOHHOTO O0paIieHus/ )
- SJIEKTPOHHOT'0 CepBHUCA; MOTyYeHHE
XKasoObl/ IPEIOKEHUSI, TOTyICHHE
KOHCYJIbTAIIMX TI0 OKa3bIBAEMBIM yCITyTaM;
KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM
- UTHOT'O 3JIEKTPOHHOTO CEpBHCA
yciIyram u mp.).
J10JIsI TOJTyYaTeNnei ycuyr,
YJIOBJIETBOPEHHBIX KaU€CTBOM,
MTOJIHOTOM U TOCTYITHOCTBIO
1.3.1.Y 10B1E€TBOPEHHOCTh KAYE€CTBOM, AOCTYT
i HOJTHOTON M JOCTYITHOCTBIO HH(POpMALIUH O MH(OPMAIIHH O ACATENLHOCTH
o noTyIaEACH yenvT JIeSITeIBHOCTH O Z:Hmauun asMpemeHHoﬁ Ha |OPLATHSALIH, Pa3MCILCHHOH Ha 0-100
YHOBHGTBVOPCHHHX OTKPBITOCTBIO, o MaHI/IOHHEIX CTeHIAX ,Bpl'[OMGHIGHI/II/I WHGOPMAIIMOHHBIX CTEHAAX B 0aJIoB
NOJTHOTOH M JOCTYITHOCTBIO o FaHII)/ISaI_II/II/I MOMEIIEHUHU Opranu3amuu (B % ot
HHpOpMALYH O ACATCIIEHOCTH p 00I11ero YKcia OMPOIICHHBIX
OpraHM3aLUK COLHMANLHOH chepbl, ToNydaTeneil yeyT, mepeBeieHHbIX 100
1 3 |pa3menerHoH Ha MH(POPMALMOHHBIX 40% B Gayhl)
CTEH/IaX B TIOMEICHUH OpraHU3ally, Ha = OasoB
ounmanbHOM caiiTe OpraHu3aluy B JLOJIA IOy HaTe/Ien yCIIyr,
HHGbOPMAITHOHHO- YJIOBJIETBOPEHHBIX KAaU€CTBOM,
TETEKOMMYHHKAIHOHHOT CeTH 1.3.2. Y10BIETBOPEHHOCTh Ka4€CTBOM, MOJIHOTOM M TOCTYIMHOCTBIO
"areprer” (8 % OT 0BMIETo wHCa HOJTHOTON M JOCTYITHOCTBIO HH(pog)MauHH 0 UHpOpPMALIUHU O z[eﬂ;enLHocm 0-100
OTIPOIICHHBIX TONyYATENEH YCIyT) eI TETFHOCTH OPTaHN3alliy, Ha OQUIINAIBHOM ||OpraHU3alHy, Ha O(PHINATEHOM aI10B

caiite opraHuzany B ”HPOPMALIMOHHO-
TeJIeKOMMYHUKaMOHHOM ceTh "MHTepHeT"

caiite opraHuzanuu B
MH(POPMaAILIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTH
"UnTepuer" (B % oT ob11ero yncna




ONPOUIEHHBIX MOJIy4aTeJIed YCIIyT,
NIEPEeBEICHHBIX B OAITHI)
100
Hroro no xpurepuro 1 100%
0aoB
|2 HKpI/ITepHﬁ «KoM(popTHOCTH yCIOBU IPEIOCTABICHUS YCIAYT, B TOM YKCJIE BpeMs OKUIaHUS MPEJOCTABICHUS YCIIyT»
2.1.1. Hanmmune KoM(pOPTHBIX YCIOBUH IS - OTCYTCTBYIOT KOM(OPTHEIE 0 6annoB
MPEIOCTABIICHUS YCIIYT, HAllpUMep: YCIIOBUS
- HATMYue KOM(POPTHOU 30HBI OT/IbIXA o 20
(0)unaHust) 000PYIOBAHHOM COOTBETCTBYIOIIEH || 1o riyie KaKI0TO M3 KoM(bOPTHBIX | Gasiios
MeOeIIbIo; YCIOBHI JUIS IPEJOCTABJIEHUS YCIIyT 3a
- HAJIMYKE ¥ IOHSITHOCTh HABHUTAI[H BHYTPH (OT OJIHOTO 710 YETHIPEX) KaXKII0e
OpraHu3aIny; yCITOBHE
- HAJIMYUE U IOCTYITHOCTh MUTHEBOM BOJIBI;
- HATM4YUe TATH U OoJiee 100
- HAJTMYUE ¥ IOCTYITHOCTh CAHUTapHO- .
.. KOM(OPTHBIX YCIOBUM IS 0aIoB
Obecneuenue B OpraHu3aluu TUTHMEHUYECKUX ITOMEIICHUN;
. o MPEIOCTABIICHUS YCIIYT
KOM(OPTHBIX YCTIOBHUH IS - CAHUTAPHOE COCTOSIHHE MMOMEIIICHUIN
MIPEIOCTABICHUS YCAYT (TIepEUYEHb OpraHu3aluy;
apamMeTpoB KOM(POPTHBIX YCIOBUH - TPAHCIIOPTHAS JOCTYITHOCTH (JIOCTYITHOCTh 100
2.1.|[ycraHaBnuBaeTCsl B BEJOMCTBEHHOM 30% |(|0OIIeCTBEHHOTO TPAHCTIOPTA U HATMYHUE SaILIOB
HOPMATHUBHOM aKT€ YIIOJTHOMOYECHHOTO MIApPKOBKH);
(dbenepanbHOrO OpraHa UCTIOTHUTEIHHON - IOCTYIMHOCTH 3aIMKCH Ha MOJIY4YCHUE YCIYTU
BJIACTH 00 YTBEPIKIACHUH ITOKa3aTeeit (1o TeneoHy, C UCIIOIb30BAHUEM CETH
HE3aBHCHUMOM OILICHKH Ka4ecTBa). «MHTEepHET» Ha OUIIUAIBHOM caiiTe
opraHu3aiuu, Ha «EauHoM nopTaie
rOCY/IapCTBEHHBIX U (DYHKIMOHAIBHBIX YCIYT
(pynkuuit)» (I'ocycayru.py), Ipu JUUHOM
MOCEIIEHUH B PETUCTPAType WIH Y CIeIHATUCTa
np.);
- UHBIC MTapaMeTPbl KOM(DOPTHBIX YCIOBHIA,
YCTaHOBJICHHbBIE BEJIOMCTBEHHBIM aKTOM
YIIOJTHOMOYEHHOTO (eiepaabHOro opraHa
MCIIOJTHUTENIbHOM BIIACTH
C 231 - IPEBBILIACT YCTAHOBICHHBIN Ccpok ||0 6ayioB
5 5 | CBOCBPEMEHHOCTB NPeOCTABICHNS 409 |[2-2-1- Cpennee Bpems oxunanus OYKILIAHHS
yCIyru.’ MPEIOCTABICHUS YCIYTH
- paBEeH yCTaHOBJICHHOMY CPOKY H 10 HlOO




‘ H H H HO)KI/IJIaHI/ISI H OaoB ||0aiIoB
- MEHBIIIC YCTAHOBJICHHOTO CPOKa 20
oxunanus Ha 1 neHs (Ha 1 gac) OaoB
- MEHBIIIE YCTAHOBJIIEHHOT'O CPOKa 40
OXKHMJIaHMs Ha 2 1Hs (Ha 2 Jaca) OaI0B
- MEHBIIIE YCTAHOBJIIEHHOT'O CPOKa 60
okunanus Ha 3 aHs (Ha 3 Jaca) OaIoB
- MEHBIIIE YCTAaHOBJIEHHOI'O CPOKa 100
O’KMJIaHMSI HE MEHEE, YeM Ha 2 cpoka| OasioB

2.2.2. CBOEBpEMEHHOCTh MPEOCTABICHUS .
710711 TToJTy4yaTesieil yciyr, KOTOpbIM
yCIyru (B COOTBETCTBHH C 3aIMCHIO HA
. yciyra Oblja IpeIocTaBiIeHa
IPUEM/KOHCYJIBTAINIO, JaTOU o 0-100
CBOEBPEMEHHO (B % OT 0011ero
TOCTIUTATH3AIUH/ THaTHOCTUIECKOTO . OaoB
Yrciia ONPOIICHHBIX TOJTyJaTenen
UCCIIEIOBAHMSI, TPadUKOM MIPUX0a
YCIIYT, IEPEBEJICHHBIX B OaJlIbl)
COLIMAIBHOTO PaOOTHUKA Ha JIOM U TIp.)
. 0JIs TOJTy4aTeseu yci
Joina nonyyareneit ycayr A Y1 YT,
yIOBJIETBOPCHHBIX KOM(DOPTHOCTHIO
YJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO S
o or [[2.3.1.Y 10B1I€TBOPEHHOCTE KOM(POPTHOCTHIO npeocTaBiIeHus yciyr (B % oT 0-100 100
2.3.|mpenocTaBienus ycayr (B % ot obuiero (30%
. MPEIOCTABICHUS YCIYT 00IIIero Yrcia OMpPOIICHHBIX 0a/muioB  ||0ayIoB
qHciia ONPOIIECHHBIX MOTyJaTenen 9
NOJTy9aTeseld yCIIyT, IepeBeICHHBIX
yemr). B OaJlIbI)
0 100
Hroro no xpurepuro 2 100%
0aoB
’3 ‘KpI/ITepI/Iﬁ «/locTynmHOCTB yCayT 1711 HHBAJIUIOB)
ObopynoBaHue TeppUTOPHUH, 3.1.1. Hanuune Ha TEppUTOPUH, IPUIIETAIOIIEH |- OTCYTCTBYIOT YCIOBUSA 0 GaIIOB
MpUJIETAIONIEH K OpraHu3aliy U ee K OpraHu3aliy U B €€ NOMCIICHHUIX . JOCTYITHOCTH JJIs1 MHBAJIMIOB
MOMEUICHUH C YUETOM JOCTYIMHOCTH ISt - 000pyIOBaHHBIX BXOJIHBIX TPYIII 20
MHBAJINJIOB: TaH/yCaMu/TIOIbEMHBIMHU ITAT(HOPMAMHY; - HAJIMYUE OZHOTO yCIOBUA 6aIIIOR
31 000pyIOBAHHBIX BXOJHBIX TPYIIT 3004 || BPVACTICHHBIX CTOSHOK JU1sl aBTOTPAHCTIOPTHEIX 20 100
: 0 .
MaH/ycaMu/TI0bEMHBIMU CPEICTB WHBAIUIOB; - HAJIMYHE JIBYX YCIIOBHI aIUI0B 0ayioB
athopmMamu; - QIaNITUPOBAHHBIX JTU(PTOB, TOPYIHEH,
- . . 60
BBIJICIICHHBIX CTOSTHOK JIJISI pacIIMPEHHBIX JBEPHBIX MPOEMOB; - HATTHHYHE TPeX YCITOBHiA .
aBTOTPAHCIIOPTHBIX CPECTB - CMEHHBIX KPECeI-KOJISCOK; JLI0B
‘ HI/IHB&J‘II/II{OB; H H- CHEIHMaIbHO 000PYIOBAaHHBIX CAHUTAPHO- H- HaJIMYKE YETHIPEX YCIOBHUI H80 H




H- aJanTUPOBAHHBIX JTU(PTOB, MOPYUHEH, H

HFI/IFI/IGHI/I‘-IGCKI/IX HOMeI]_[eHI/Iﬁ B OpraHusanuvunu

H6ann013 H

pacIIUPEHHBIX TBEPHBIX MPOEMOB;
- CMEHHBIX KPeCem-KOJSICOK;
- CIENMAILHO 000PY/I0BAHHBIX 5 - HUIMYHE AT YCIOBUM éggHOB
CaHUTAaPHO-TUTUEHHYECKUX TTOMEIICHU I
B OpTraHU3alUH.
ObecrieueHue B OpraHn3aluy yCIOBUN - OTCYTCTBYIOT yCJIOBUS
JOCTYITHOCTH, MO3BOJISIOIINX JTOCTYITHOCTH, IO3BOJISIOIINE 0 6aILIOB
WHBAJIMAM IOJTy4aTh yCIYT'H HapaBHE C WHBAJIMIAM TIOJY4aTh YCIyTH
JpYTrUMU: 3.2.1. Hanuuue B opranu3anuu yclIOBUM HapaBHE C JPYTUMHU
- IyOnMpoBaHue i MHBAIUIOB 110 TOCTYITHOCTH, MO3BOJISIONINX HHBAJIHIAM 20
CIIyXY Y 3pEHHIO 3ByKOBOM U N0JIy4aTh YCIIYI'M HapaBHE C IPYTHMH: - HaJIM9ue OIHOT'O yCIIOBUA 6aILIOR
3pUTENHHON HH(pOpMAIUH; - TyOIMpOBaHME ISl MHBAJIUIOB 10 CITyXY U
- 1yOonupoBaHUe HaAMuUCEH, 3HaKOB U 3PEHMIO 3BYKOBOW M 3pUTENILHOM HHPOPMALMY; (- HaJIMYUe ABYX YCIOBUM 40
MHOM TEKCTOBOM U rpaduueckoit - 1yOnupoBaHKe HaJIUCeH, 3HAKOB U NHOM Ganron
nHGpOPMAaIUY 3HAaKaMH, BBITTOJIHEHHBIMU TEKCTOBOM U rpaduueckoil nHpopmanuu - HANHIE TPEX YCTOBHIA 60
penbe@HO-ToYeuHbIM pudTOM bpaitns; 3HAKaMU, BHIIIOJIHEHHBIMU PeNibe()HO-TOUEUHBIM Oaios
- BO3MOYKHOCTb IPEI0CTABICHHS mpudrom bpaitns; . 80

3 o |[AHBAIHIAM MO CITYXy (CITyXy ¥ 3pEeHHIO) 40% ||~ BO3MOKHOCTb NIPEZIOCTABICHHS HHBATMIAM 1O - HATIHE 9ETBIPEX YCIOBHIH 6amwios ||100
YCIIYT CypJOIEepeBOAUNKA CIIyXy (CIIyXy U 3pE€HHUI0) YCIIyT 6aymioB
(TrdrocypaonepeBoAUNKa); cypaonepeBoaurKa (TU(IOCypAOepeBOTINKA);
- HAINYME albTEPHATUBHON BEpCUU - HAJIM4KeE aJIbTepHAaTUBHOM Bepcun
oumanbHOTO caliTa OpraHnu3aIuy B o(HIMaNBEHOTO caliTa OpPraHNU3alluU B CETH
cet "MHTEepHET" U1 NHBAJIUAOB 110 "MuTepHeT" 1U1s1 ”HBAJIUIOB 110 3PEHHUIO;
3pEHHIO; - IOMOII[b, OKa3bIBaeMasi pabOTHUKAMU
- IOMOIIlb, OKa3bIBaeMasi pabOTHUKAMHU OpraHu3aluy, MPOIICAIINMI HEOOXOANMOE - HAJIM4HMe TIATH 1 6oJIee yCIOBHi 100
OpraHu3alyy, TPOILEIIIUMU 00yueHue (MHCTPYKTUPOBAHHKE), Gaios
HeoOxoanMoe oOyyeHue - HAJIM4YKE BO3MOKHOCTH MPEOCTaBICHUS
(MHCTPYKTHUpPOBaHHE); YCIYT'W B JUCTAHIIMOHHOM PEXHME WIN Ha IOMY
- HAJIMYHE BO3MOYKHOCTH
IIPEOCTABJIECHUS YCIIYyTU B
JTVCTAaHIIHOHHOM PEXHME WU Ha JIOMY.
o nomyyareneu yciyr, J10JIsI TOJTyYaTeNneu yeuyr,

3 3 ||YAOBIETBOPEHHBIX I0CTYHOCTbIO 30% 3.3.1.Y 10BIE€TBOPEHHOCTh IOCTYITHOCTBIO YCIYT |[yIOBIETBOPEHHBIX ocTynHOCThI0  ||0-100 100
YCIIYT AJ1 MHBAIKUIOB (B % OT 00111ero TSl MHBAJIUIOB YCIIYT AJ1 UHBAIU0B (B % OT OamioB  ||6ayioB
YHcia ONPOLICHHBIX MOJTyJaTesel yeiayr 00111ero Yrcia OnpoIIeHHbBIX




— WHBAJIUIOB). noJy4yartesie yCiayr — MHBaJIUIOB,
NIEPEeBEICHHBIX B OAITHI)
100
Hroro no xpurepwuro 3 100%
0aoB
|4 HKpI/ITepHﬁ «J10OpOKENaTENILHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3aIUN COITUAILHON CephbD»
Jlons nomyuateneii yeryr TI0JIs1 TIOJTy4JaTenell yeiyr,
TOBJIETBOPEHHBIX ’ 4.1.1.Y 10BIE€TBOPEHHOCTH YIOBJIETBOPEHHBIX
ZO 6 omenelloTenLHOCTLfo BOKIBOCTLIO 00POKETATETHHOCTHIO, BEXKIMBOCTHIO 00pOKETATETBHOCTHIO,
a6(1:))THI/IKOB o FaHH3aI.II:IPI PaOOTHUKOB OpPraHU3AIMH, 00CCTICUMBAIONTUX  |[BEXIMBOCTHIO paOOTHHUKOB
41 E 6CCHCT-II/IBaIOIFI)II/IX e BHq’HHﬁ cortaKT 140% NEePBUYHBIN KOHTAKT U MHPOPMUPOBaHUE OpraHu3anuy, 00eCreunBaIOIINX 0-100 100
o 1 MH(OPMUPOBaHHE r?on ATelIs VCIVIT MOJTyqaTesis YCIyru (paOOTHUKY CIIPAaBOYHOW/  ||[IIEpBUYHBIN KOHTAKT U O6aoB  ||0aIITOB
DM He rE) oc EHCTBGHHOM }(:({5 ameHyI/H/I}l; PUEMHOTO OTACIICHHS/-PErUCTPATypPhI/KacChl U [MH(GOPMHUPOBAHUE TTOTYJaTEIs
opraHmauEHO (8% or o6m§r0 rera NpoYMe) MPH HEMOCPEICTBEHHOM O0OpatieHuy B |lyciyrd (B % OT 00IIero uncia
0 9
Oﬁ POLIEHHBIX OTyYaTeNe YeIyr) OpraHN3aLHUI0 OTIPOUICHHBIX TOJTy4aTeNIeH YCIyT,
’ MepeBe/ICHHBIX B 0aJIIbI)
Jlons nomyuareneii yeryr T0JIsl TToNTy4yaTenel yeiyr,
IOBJIETBOPEHHBIX ’ 4.2.1.Y 10BIE€TBOPEHHOCTH YIOBJIETBOPEHHBIX
ZO 6 O)KCJ'IEIIJTGJ'II)HOCTI)IO BOKIBOCTLIO 00POXKENTATETBHOCTHIO, BEXKIMBOCTHIO M00POKETATETLHOCTHIO,
P ’ paOOTHUKOB OpraHU3aIiH, O0ECIIEYNBAIONINX  ||BEKITMBOCTHIO PAOOTHUKOB
492 pabOTHUKOB OpPraHU3AIINH, 40% 0-100 100
2. 0 ||HEeTIOCPeICTBEHHOE OKa3aHUE YCIYT'H OpraHu3aIui, 00eCcTeYnBaAIOIITIX
o0ecrieunBaroONMX HETIOCPEACTBEHHOE 8 Oaju1oB  ||0aJUIOB
OKa3aHHUe YCTYTH TIDH OGPaIEHHH B (Bpaueii/conuanbHbIX pAOOTHUKOB/ HETOCPEICTBEHHOE OKa3aHHUE YCIYTH
o raHI/I3auymoy(rB ‘VPOT o 6I:Hero wena npenoaaBaTeNeil/IKCKypCOBOIOB U poune) IpH |(B % oT 00111ero yrcia onpoimeHHbIX
0 o
oﬁ OLIEHHEIX MOTyuaTeNei YoIyr) 00paIeHn: B OpraHU3aIHIo TOJTy9aTeNeld yCIIyT, IepeBeICHHBIX
p y yeIyr)- B OaJIIIBI)
4.3.1.Y 10BIE€TBOPEHHOCTD .
TTOJIS TIOJTydaTelNeil ycuyr,
. 00POKENATETFHOCTHIO, BEKIUBOCTHIO
Jons monmygareneit yciyr, YIIOBJICTBOPEHHBIX
paOOTHUKOB OpPTaHHU3AINH MPU HCIIOTH30BAHUH
yIIOBJIETBOPEHHBIX . 00POKETATEITHHOCTHIO,
6 TUCTAaHIIMOHHBIX (JOPM B3aUMOAEHCTBUSA (TIO
T00POKENTATETBHOCTBIO, BEXKITHBOCTHIO . BEXJIMBOCTHIO PAOOTHHKOB
os. ([Tenedony, Mo 31eKTPOHHOM MOYTE, C TIOMOILBIO 0-100 100
4.3.|[paOOTHUKOB OpTaHU3ALUU TTPU 20% OpraHW3aIuy TIPH UCTIOIH30BAHUH
PIIEKTPOHHBIX CEPBUCOB (II0aYHU DIIEKTPOHHOTO OamioB ||0anoB
WCIOJIb30BaHUY JTUCTAHIIMOHHBIX (DOPM . TUCTAHIIMOHHBIX (OpM
o 0 5 oOpaleHus/ xanod/ NpeanoKeHNUH, 3a1cy Ha M o 6
B3auMoeicTBHS (B % OT 001ero ymucia ) B3auMOJeHCTBUS (B % OT 00111ero
9 PUEM/TIOTYYeHHUE YCITYTH, TIOTy4YeHHe .
OTIPOIICHHBIX MOJIydaTeNei YCIIyr). Yrciia ONPOIICHHBIX OJTyJaTenen
KOHCYJIBTAIIMH TT0 OKAa3bIBAEMBIM YCIIYTaM H
YCIIYT, IEPEBEICHHBIX B OQJLIIBI)
np.))
‘ HI/ITOI‘O 10 KpUTEpHIo 4 HlOO%H H H HlOO




H6am1013‘

‘5 HKpI/ITepHﬁ «Y IOBIIETBOPEHHOCTDH YCIOBUSIMU OKAa3aHUS YCIYT»

[lons monmyyarenen yciyr, KOTopble
Hons nmonyyaTenen yciyr, KOTOpble FOTOBBI PEKOMEH]I0BATh
TOTOBBI PEKOMEHI0BAaTh OPTaHU3AIIHIO OpTraHU3aIUI0 POACTBEHHUKAM U
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BO3MO>KHOCTh BbIOOpa opraHu3amum) (B Y 3HAKOMBIM BO3MOKHOCTh BBIOOpa OPTaHU3AIINH )
% oT 00111eT0 YKcIa OMPOIIEHHBIX (B % OT 00111eT0 YHCIIa OMPOIIEHHBIX
MoJIyyaTesnen yciyr). MOJIy4aTeJIed yCIIyT, IEPEBEICHHBIX
B OaJIJIBI)
. 0JIs IOJTy4aTeseu yci
N 5.2.1 Y 10BIETBOPEHHOCTH MOJIyYaTeNe yCayr 8 Y1 yemyr,
Jlons nonmyyarenei yciyr, YIOBJIETBOPEHHBIX
OpPTraHU3AIMOHHBIMH YCIIOBUSIMHU OKa3aHUs
yIIOBJICTBOPCHHBIX OpraHU3alMOHHBIMU i OpTraHU3aIMOHHBIMH YCIIOBUSIMU
o o/ |[YCIYT, HAIIpUMep: o 0-100 100
5.2.|lycrnoBusiMu npenoctasieHus ycayr (B % |20% npenocTaBieHus ycayr (B % ot
- HATMYUEM U TMOHSTHOCTHIO HABUTAIIUHN BHYTPH OamioB  ||0ayioB
OT OOIIIEr0 YHCIa OMPOIICHHBIX - 00IIIeTo Yrca ONMPOIICHHBIX
MOJTydaTeNneu ycuyr). ’ noJryyaTesield ycIyr, mepeBeIeHHBIX
i yemr) - rpaduKOM pabOTHI OpraHU3aALUN Y1 YCIYT, TIEpEBRea
B OasLIBI)
. 0JIs TOJTy4aTesen yci
Jons nonyyarenen yciyr, A Y1 YT,
. YIIOBJIETBOPEHHBIX B 1IEJIOM
YIIOBJICTBOPCHHBIX B IIEJIOM YCIIOBUSMU 5.3.1.Y 10BI€TBOPEHHOCTH MOJTydaTeNIeH yCIyT B
o 0 YCIIOBUSIMU OKa3aHUs yCIYT B 0-100 100
5.3.||oka3anus ycayr B opranuzanuu (B % ot |[50% |[menoM yciaoBUSMHU OKa3aHUsS YCIYT B rAHM3AIEH (B % OT OGIIEro Treia |6amion  ||6amios
op (B %
00IIIero Yrcia OMpOIIeHHBIX OpraHu3aIuu -
. OTIPOILIEHHBIX MOJy4yaTeNlel yCiyr,
MOJTy4aTeNneu ycuyr).
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BHAYEHMS MO KAKIOMY MOKA3ATEJIO, XAPAKTEPU3YIOMEMY OBIIME KPUTEPUU OLNEHKU
KAYECTBA YCJOBU OCYUWECTBJIEHHUS OBPA3OBATEJIBHON AEATEABHOCTU MBJOY Ne 315
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OcHoBHbIe HepocTaTKu B padore MBIOY Ne 315, BhIsiBJIeHHBIX B X0/1€ cO0Opa u 00001eHUsI
HH(poOpMaALNH 0 KaYeCTBE YCJIOBUM OCYIIECTBJICHHSA 00Pa30BaTEeJIbHOU AeSITEJIbHOCTH

HanmeHnoBanue
OpraHu3anuu

BriaBiaennnie Henocratkn

MBJIOVY Ne 315

Harnonaenne nvHGOPMAIMOHHBIX CTEHIOB HE COOTBETCTBYET TPEOOBAHHSM, YCTAHOBICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH.

OTCyTCTBYIOT YCJIOBHS JOCTYHMHOCTH JAJisl MHBAIWAOB TEPPUTOPUH, MPUIIETAIONICH K OpraHU3aluy, U ee MOMEUICHUI: Haln4ue 000pYAOBaHHBIX
TPYIII TAHIyCaMu/IOABEMHBIMU IUIAT(GOpMaMy; HalM4YMe BBIICICHHBIX CTOSHOK [UISL ABTOTPAHCIIOPTHBIX CPEICTB WHBAIHMIOB; HAJIWYNE
aJanNTUPOBAHHBIX JU(TOB, MOPYYHEH, paCHIMPEHHBIX [BEPHBIX IMPOEMOB, HAJWYHE CMEHHBIX KpPECENI-KONSCOK, HalW4Hhe CHEeHHaBbHO
000pyIOBaHHBIX CAHUTAPHO-TUTUEHUYECKHUX MTOMEIICHUH B OpTaHH3aIIH.

OTCyTCTBYIOT YCIOBUSI IOCTYITHOCTH, NMO3BOJISIIOLIME HHBATUIAM TI0JIy4aTh YCIYTH HapaBHE C APYTUMH: JyOJIIMpOBaHKE 7Sl HHBAIUAOB IO CIIyXY
W 3pEHUIO 3BYKOBOM WM 3pHUTEIHHONW MH(DOPMAITUH; AyOJMPOBAaHUE HAAIHMCEH, 3HAKOB W MHOW TEKCTOBOU M TpadynuecKoil MHPpOpMAINN 3HAKaMH,
BBIMIOJIHEHHBIMU  pelibepHO-TOUeUHBIM MpUGTOM bpaiinsg; Bo3MOKHOCTH NPENCTABICHHS HMHBAIMAAM IO CIyXy (CIyXy M 3pEHHUIO) YCIyr
CypIloTiepeBOTUHKa (TU(IOCYPAONIEPEBOIUMKA); TTOMOIIb, OKa3blBaeMas PaOOTHHKAMH OpTaHW3alWH, TPOIICIIINMH HEoOXoIuMoe oO0ydeHue
(uHCTpYKTUpOBaHKE) (BO3MOKHOCTH CONPOBOXKACHHUS] paOOTHUKAMH OPTaHU3alLINN).




